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The Rise of Wellness

“The world has no
other choice than
to make wellness

mandatory.”




GLOBAL WELLNESS ECONOMY:
$3.7 trillion in 2015
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Wellness Tourists

Wellness tourists are “high-yield” tourists, spending 130% more than
the average tou rist.
62,250 |-
$2,000 p-------—-----
$1,750 p-------------
$1,500 p-------------
§1,250 f-------------
$1,000 ==
$750 |-~
$500 [~~~

$250 77

$0
Average Internatl. Internatl. Average Domestic Domestic
Internatl.  Primary  Secondary Domestic ~ Primary  Secondary
Tourist Wellness  Wellness Tourist Wellness  Wellness

Tourist Tourist Tourist Tourist

Source: SRI International for wellness tourism data; Euromonitor for general tourism data.
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WELL-BEING MOVEMENT

Opening up a world of well-being
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At Westin, everything we do is designed to help you feel your best.

%

This year, we're excited to introduce the Westin Well-Being
Movement, a global initiative dedicated to inspiring our guests o
discover new approaches to well-being at Westin and beyond. The
Movement will feature innovative partnerships and programs across
Westin’s six pillars of well-being: Sleep Well, Eat Well, Move Well,
Feel Well, Work Well and Play Well.
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What is wellness?
And how do we deliver
It To our guests?
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The 0ld Wellness
Paradigm

Exercise Smoking Stress



The New Wellness
Paradigm

Nourishment Movement Stillness Connections Wellbeing



The New Wellness
Paradigm

Nourishment Movement Stillness Connections Wellbeing



DIETING

It's hard for dogs 100...




PALEO VEGETARIAN VEGAN

&l o
RAW LOW CARB  NO SUGAR
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The New Wellness
Paradigm

Movement



SITTING INCREASES

Sitting 6+ hours per day makes you up to
to die within 15 years than someone who sits less

: 0.7
than 3. Even if you exercise,

6-5 9.3

Studies show that only
reducing sitting time helps.
it's clear that sitting is killing us: but how?
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The New Wellness
Paradigm

Stillness
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SILEN T NIGHT. \

MANDARIN SPA s

HONG KONG

Luxuriate in the contemplative calm of a special spa retreat. The lights will dim, a hush will fall, and a restorative peace awaits.

14 December 2016 From 5pm to close at The Mandarin Spa mandarinoriental.com




The New Wellness
Paradigm

Connections















The New Wellness
Paradigm

Wellbeing






Happy
People

Have better physical and
mental health

Have better relationships

Use their intelligence and
creativity more
efficiently

Are more successful, earn
more, and are better
leaders
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Longevity 1n the
Nun Study

Survival Rate at Age 85:

Most Cheerful Quartile 719%

Least Cheerful Quartile 545%

Danner, Snowdon, & Friesen, 2001.










The New Wellness
Paradigm

Nourishment Movement Stillness Connections Wellbeing



Hospitality Innovations

1940s:
1950s:
1960s:
1970s:
1980s:
1990s:
2000s:
2010s:
2020s:

Air Conditioning
Televisions

MiniBar, Room Service
Shampoo, HBO
Health Clubs
Spas

WiF1i
Wellness
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