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The Rise of Wellness

“The world has no 
other choice than 
to make wellness 
mandatory.”







The Old Paradigm







Wellness Tourists



Wellness and Wealth
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The Old Wellness 
Paradigm

What is wellness?
And how do we deliver 

it to our guests?
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Exercise Smoking Stress
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N.E.A.T.



Housekeepers







Crossfit



Old Hotel GymFitness Centre



New Hotel GymMOvement Centre
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The Art of 

Sitting
and 

Doing 
Nothing



Digital Detox
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Hedonic 

Happiness • Have better physical and 
mental health

• Have better relationships

• Use their intelligence and 
creativity more 
efficiently

• Are more successful, earn 
more, and are better 
leaders





Longevity in the 
Nun Study

Survival Rate at Age 85:

Most Cheerful Quartile 79%

Least Cheerful Quartile 54%

Danner, Snowdon, & Friesen, 2001.
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Hospitality Innovations
1940s: Air Conditioning
1950s: Televisions
1960s: MiniBar, Room Service
1970s: Shampoo, HBO
1980s: Health Clubs
1990s: Spas
2000s: WiFi
2010s: Wellness
2020s: ??? 



Thank you.


